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Lock&Track Overview

Welcome to theLock&Track =¥ Corrections Information System . Lock&Track is an easy
to-use inmate and jail management appdiation package for corrections staff and
administrators, as well as law enforcement personnel. It provides instant access to inmate
and offender information, intake, incarceration, and release and postlease activities.

Lock&Track uses Windows commandsconventions and controls throughout, such as
tabbing to move to the next field, shortcut or hot keys, a toolbar, titlebar buttons and drop-
down menus. Lock&Track presents information as application desktops, each of which
focuseson a particular aspect ¢ a correctional duty or job. In this guide, we focus on the
JAIL desktop. If this is your first Lock&Track product, please start witthe LTClient User
Glde, linked on our web site. It provides details about the tools and paradigms used
throughout LockWorks products.

JAIL DESKTOP

INTAKESCREEN
The mostcommon action in the JAIL desktop is intakeso we begirwith the intake screen:
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Note the completeness of the information displayed, including physical data such as hair
and eye color to help confirm identities, andAlert data, which helps you and your ce
workers respond intelligently to an inmate who may pose a disciplinary or other problem.

Notice the Navigation buttons along the bottom of the screen. These buttons change
depending upon which application screen is currently displayed. They provide navigation
functions, permitting you to go to the next logical screen in an intake process.

As stated previously, buttons with the@ symbol before a word allow you to complete an
operation rather than go to the next screen. For example, if you want to take a current front
photograph of the offender, press thexFront key. If you want to look at the photos that are
on file, click thePhotos key. TheaQut and =aIn keys refer to work release activities.

A click on the About button will give you a screen similar to the one show below. This
screen shows the number of alerts and special disciplinary actions taken against this
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Personal Information Menu. This menu gives you a listof information from which to
choose, as shown below.
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Intake [Inmate]

Perzonal Information Menu
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Double click on the menu item you want to look at, or highlight the item and click théoTo
navigation button. If you double click onAlias Names shown above, you can then click the
Zoom navigation button to get to theAlias Names Zoom screen.
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